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We would like to acknowledge
the traditional owners of the land,
the Warumungu people and
recognise their continuing connection
to their lands and communities.
We pay our respects to Elders
both past, present and future,
and we value Aboriginal history,
culture and knowledge.

Background
The Tennant Creek Women’s Refuge was incorporated on 26 April 1989 and
continues to provide the necessary services and supports 365 days of the year,
24 hours a day to meet its vision: that all women and children in the Barkly Region
live free from domestic and family violence and its consequences.
The Refuge was initially funded in 1989 to provide
support and crisis accommodation to all women
and accompanying children at risk of or affected
by domestic, family or sexual violence.
This service was subsequently strengthened by
counselling and community education; critical
intervention and outreach support services
(including to Ali Curung and Elliott), as well as
emergency relief and the establishment of a
much utilised Peace Garden.
The Refuge is a not-for-profit organisation,
supporting a shared vision for a future where
women, children and communities are safe and
supported and generational change is fostered
through education. Our facilities include a secure
fit-for-purpose eight bed crisis accommodation
with intake and assessment administration
operating 24/7; corporate offices; confidential

counselling rooms; and a critical
intervention outreach and program centre.
Our staff complement includes Support Workers,
Refuge and Outreach Services Managers, a
Counsellor and the CEO who reports to a Board
of Management Committee.
The programs and services we offer are
responsive to the clients’ needs and aimed to
support a wrap-around model of care to women
and their children experiencing, or at risk of,
domestic, family or sexual violence.
We do not provide emergency, short term
accommodation or homelessness respite.
Referrals to our programs and services include
self-referrals, internal referrals and/or referrals
from both the government and non-government
sector agencies.
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Our Plan
This plan defines how we will focus our efforts for the next 3 years:
•	To meet the needs of women and their children experiencing all forms of violence over the next 3 years;
•	How we continue to meet the objectives of our funding and sponsor agencies;
• How we support our staff; and
•	How we facilitate effective outreach, education and responsive advocacy that conceives accessible pathways
where women and children are safe and living free from violence.
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Our Mission

Commitment to hearing
the voices of women and
children and providing holistic
supports which include safe
accommodation, education,
counselling and advocacy
to families at risk of or
experiencing violence

Our Vision
A safe community with strong
families living free from violence
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Our Values
People

Performance

Principles

Passion

Developing and
demonstrating
strong leadership,
motivation,
support and
mentoring so
that all staff and
clients are able to
grow and reach
their full potential

Collaborative and
results oriented

Demonstrating
best practice and
ethical decision
making and
behaviour at all
times

Meeting
challenges head
on with a 'can do'
attitude
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STRATEGIC
PRIORITY 1

STRATEGIC
PRIORITY 2

Strengthen and deliver high quality
trauma-informed service standards
without compromise

Invest in social capital

•	Respond to emerging trends and patterns
in violence impacting on our community

•	Raise awareness and challenge the
attitudes that tolerate or accept violence

•	Reinforce cultural recognition in service
delivery practices

•	Provide leadership for communitywide participation in intervention and
prevention initiatives

•	Promote self-help and safer decision
making

•	Engage in knowledge production and
information sharing: develop, implement
and promote innovative programs and
services that empower families

•	Staff are encouraged and provided
training and professional development
opportunities

•	Work in positive collaboration for
the mutual benefit of clients and the
community

•	Staff are provided a safe and positive
working environment
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STRATEGIC
PRIORITY 3
Fit for purpose infrastructure and
sustainable resources
•	Improved systems and tools that facilitate
proper management and maintenance of
all resources
•	Strengthen and leverage technological
resources to gain synergies across the
organisation
•	Emphasise a balanced consideration
of cultural, environmental,
economic and social
aspects to improved
resourcing and
infrastructure
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STRATEGIC
PRIORITY 4
Good governance and management
•	Work to responsive policies, procedures
and practices
•	Monitoring effectiveness and integrity
of resourcing and operational structures
•	Ongoing oversight of quality improvements
to service delivery practices, systems and
processes
•	Continued supervision of organisation growth
and staff development through realistic and
achievable annual business plans
•	A Board of Management Committee that is
representative of the community
•	Progress and apply a considered, rational
succession plan
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Telephone: (08) 8962 1940
PO Box 754
Tennant Creek
NT 0861
Crisis Accommodation and Refuge Services
Email: refuge@tcwr.org.au
DV Counselling
Email: dvc@tcwr.org.au
Critical Intervention Outreach Service
Email: cios1@tcwr.org.au
ABN 97 427 722 429

